
VACANCY ANNOUNCEMENT 
 

Position  : Programme Country Coordinator 
Salary   : Competitive Package 
Post Type : Full Time (based at Voice of Children, Lalitpur office) 
Contract Type : Three years with 3 months probationary period 
Project   : CLARISSA - Child Labour Action Learning Innovation in Nepal   
 
CLARISSA is a new programme to generate a strong evidence base on, and innovative solutions to, the worst forms of child 
labour (WFCL) in Nepal. It is neither a typical research programme, nor a typical NGO implementation programme – but is 
designed to build on the strengths of all Consortium partners to work towards a decrease in the number of children in the 
WFCL in the programme countries. Its focus is on surfacing key drivers of the worst forms of child 
labour and developing interventions to counteract them (preventing push factors at community, family and individual 
level and pull factors from unethical business). 
 

The primary beneficiaries are children in the worst forms of child labour and those who are vulnerable to being drawn into it. 
The families of these children will benefit from greater resilience to shocks, better options for their children’s safe and healthy 
future and less intra-family stress and conflict. Businesses will benefit from practical solutions to child-labour free supply 
chains. Policy makers, NGOs, and researchers will benefit from a knowledge of what works.      
 

The programme is arranged around four themes or ‘workstreams’ - Social Protection workstream, Social Norms workstream, 
Supply Chains and Children’s Realities and Agency 
The consortium, funded by UK Aid from the UK Government and led by the Institute of Development Studies (IDS) includes (in 
alphabetical order): 
  

• ChildHope UK 

• Consortium for Street Children  

• Ethical Trading Initiative 

• Terre des hommes 
 

By taking a participatory, adaptive and child-centred approach to evidence and innovation generation, and using intentional 
scaling strategies, in each country activities will generate evidence of the drivers of and effective innovative interventions to 
reduce WFCL. 

Job Profile  
 
 

The Country Coordinator is a crucial senior position at Voice of Children, Nepal.  
 

The scope of the post falls into the following broad functions: 
 

• Ownership and responsibility for the country programme results framework (fulfilment of outcomes) 
The Country coordinator will be responsible for the agreed outcomes and impact of the programme,  
The Country Coordinator be responsible for six monthly after action reviews. The country Coordinator will hold the country 
level results framework and will be responsible for the programme fulfilling its outcomes in Nepal.  

 

• Ownership and responsibility for the country programme design and delivery  
The Country Coordinator will be responsible for building a country level operational plan (constructed with local 
implementing partners), developing a contextualized country level theory of change and ultimately managing and delivering 
the integrated country programme (which will comprise up to four programme workstream strategies). The Country 
Coordinator will oversee capacity development processes and develop opportunities for systematic learning and sharing 
among the programme team, beneficiaries and stakeholders. 

 

• Team management - leading on recruitment, support and (matrix) management of country programme staff (integrated 
country team) 
The post holder will manage an integrated country team, comprising post holders employed by one or more in-country 

consortium partners whose core members will be co-located in the offices of the host organisation in each country. The 
team will include action researchers / participatory facilitators, documenters, administration / project management staff, 
and an MEL lead and a social worker. The Country Coordinator will designate activities, manage staff workloads and 
provide day-to-day staff management of programme staff within the integrated (co-located) work-teams.   
The team will be managed in line with the adaptive management approach being undertaken throughout the programme – 
which will imply (for example) adaptations to changes and course corrections identified using feedback and learning loops. 

 

• Partnership management 
A matrix management system will be in place.   Country Coordinators will designate activities, manage staff workloads and 
provide day-to-day staff management of partner staff within integrated (co-located) work-teams, some of whom will be 
directly employed by Voice of Children while others will report to other Consortium partners.  
The post holder will also be responsible for partnership management including some sub granting.  
The post holder will oversee and ensure compliance with memorandums of understanding, relating to the above, agreed 
between IDS, the host organisations employing the country co-ordinators, and all other (consortium partner) employers of 
local staff in Nepal. 

 
 
 
 



The Country Coordinator will also build and lead a Country Strategic Advisory Board in <insert country>., comprising leads 
from each consortium partner organisation involved in the operational aspects of the programme in that country. The 
Country Coordinator will work through these and other functions as needed, to enhance coordination of the programme at 
country level. They will consider and act upon country level partnership relationship management; foster participative and 
inclusive discussions and troubleshoot cross team operational issues where required.  

 

• Effective external representation of the CLARISSA programme / Leading national engagement with stakeholders 

including policy makers 
The post holder will lead national engagement with stakeholders including policy makers on behalf of the programme. In 
agreement with the governance lead for VOC the post holder will act as a primary spokesperson for the programme 
externally (e.g. media spokesperson) in coordination with the country representative for Nepal and will develop strategic 
relationships, cultivate policy advocacy and participate in relevant fora and debates. 

 

• Implementation of, and advocacy around, the programme approach (children’s agency; learning and adaptive management, 
action research; integrated working; and a focus on the poorest and most marginalised) 

 

The post holder will: 

- Lead the country team in supporting children to collect child-centred evidence and generating child-focused and child-
identified solutions. 

- Operationalise a Child Rights approach with a strong emphasis on safeguarding, in line with an agreed Consortium 
protocol (a social worker / safeguarding lead will be employed in each country as part of the country team) 

- Implement an adaptive management approach, committing to the improvement of both the quality and the impact of 
the programme, using feedback and learning loops, and proposing adaptation and course correction in response.   The 
core driver of innovation will be Participatory and Systemic Action Research.   

• Oversee Safeguarding for Children and Vulnerable Adults and establishing beneficiary accountability mechanisms 

The post holder will ensure and oversee safeguarding processes in Nepal (with the support of the Programme safeguarding 
lead and a social worker who will be employed as part of the country team. 
 

• Annual operational review and planning 
The post holder will work with the Programme Director to review progress against the original work plan and to review and 
iterate the work plan. They will ensure the effective development, implementation and monitoring of all programme 
frameworks, annual plans and reports and will ensure that activities are appropriately monitored and evaluated and 
proposes, when necessary, adaptation and amendments. 
 

• Financial management and donor accountability  
The post holder will oversee the financial management of the programme at the country level, seeking timely and adequate 
support from the relevant finance teams. The post holder will ensure that programme funds are and will contribute to 
donor (DfID) stewardship – ensuring that programme funds are used in the most effective and prudent way, demonstrating 
good stewardship and compliance with all donor policies and procedures, including document storage and project audit 
requirements. S/he will ensure accurate and timely financial management and reporting against the MEL framework. 

 

The post holder will lead the development of all progress reporting to IDS and DFID at the country level. They will also be 
responsible for overseeing all country level reporting to government / ministries (permission-to-operate in country-based 
reporting).  

 

• Risk & security management 
The post holder will take responsibility for any associated risks of operating within the programme, ensuring appropriate 
risk identification, mitigation, monitoring, escalation and resolution 

 

Travel 
The post holder will be expected to undertake frequent travel within Nepal and will also be expected to travel to the UK at least 
once a year.  
 

Accountability 
The country Coordinator will be managed by the representative of the host partner’s organization VOC, ChildHope UK and will 
also be programmatically accountable to the Programme Director (Institute of Development Studies) 
 

Person specification 
In Nepal, we are looking for someone who can bring exceptional levels of both critical thinking and influencing plus strong 
operational programme management and team building to this participatory, adaptive and child-centred programme.  
 

Candidates should have strong experience of the design, implementation and evaluation of complex, multi-stakeholder projects 
and should have experience of working in a leadership capacity and inspiring high performing teams 
 

Experience of stakeholder engagement at the highest level and ability to achieve change is essential, as is the capacity to 
develop new strategic partnerships. 
In depth understanding on government policies and protocols in place and good working experience with government 
counterpart to carry the issues forward at the highest level. 
 

Candidates must be able to act as a champion of CLARISSA’s principles and approach - children’s agency; learning and adaptive 
management, action research; integrated working; and a focus on meaningful inclusion of the poorest and most marginalised - 
and must be able to foster a positive working culture 



Selection Criteria Description 
 

Essential requirements for post holder Desirable 

 Masters in community development, social studies, 
child rights/protection or similar qualification  

 

5 years + experience of team leadership at a senior level 
and inspiring high performing teams 

Experience in a matrix management leadership 

5 years + experience of complex programme / project 
management experience 
 
 

Experience of managing DFID funded projects  
Experience of managing projects with a participatory / 
child centredness approach 
Experience of managing cross organisational 
partnerships 

5 years+ Experience managing partners and sub grantees   

Experience of advocacy / policy advocacy to multiple 
stakeholders at the highest levels and relationship 
building  

Existing relationships with relevant programme 
stakeholders 

Experience of programmes and interventions which 
work with highly vulnerable and marginalised children, 
adults and communities to address their needs, in 
particular child labour programs 

Experience of working directly with highly vulnerable 
and marginalised children, adults and communities in 
particular child labours 
 

Experience of community and stakeholder driven 
development 

Experience of participatory approaches to 
development  
Knowledge of systemic approaches to change 

Able to evidence analytical and critical thinking skills 
 

Research experience / analysis experience (knowledge 
of and understanding of research, evidence, data 
collection, publishing) 

Demonstrated interest and capacities in building 
consensus and managing complex partners relationships 
through participatory processes  

 

Understanding of complexity based approaches to 
change’ (or willingness to learn)  

 

Professional / business level English  
plus fluency in the national language of Nepal  

 

Knowledge of and passion for the programme content, 
issues and approach e.g. child labour, participatory 
approach, child centredness 

 

Strong financial literacy  
Financial management experience at project / 
programme level and experience of stewardship of 
donor funds, overheads and expenditure 

 

Experience of overseeing monitoring, evaluation and 
learning  

Experience of developing and managing Theories of 
Change 

Strong understanding of operationalising safeguarding 
processes 

Experience of operationalising safeguarding processes 

Willingness to travel to and work with communities 
living in poverty in remote areas  

 

Excellent interpersonal, communication and 
presentation skills 

 

 

Application Procedure: 
 

Suitable and Interested candidates are requested to send latest CV, a passport size color photograph and a one page covering 
letter describing why you are suitable for the position to the GPO Box 8975, EPC 1936 Kathmandu or 
vacancyepc1936@gmail.com, within 20th October 2019. Only applicants who are short-listed will be contacted for a further 
procedure.  
 

We are committed to the safeguarding and protection of children in our work and all employment offers are subject to 
satisfactory reference checks. 
 

We encourage applications from qualified women, members of ethnic minorities or disadvantaged groups. 


